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McAfee Managed VirusScan plus AntiSpyware
Simplifies Security for Small Business

McAfee and h2 Global, Inc., provide always on, automatic virus and spyware protection
through Partner Security Services
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The challenges for small
businesses

¢ Lack the resources to manage
security policies

e Limited knowledge of the growing
threats of viruses, spam, and spyware

e Little or no IT budget

McAfee technology solutions

* McAfee Managed VirusScan plus
AntiSpyware offered through
McAfee Partner Security Services
simplifies anti-virus and anti-spyware
protection for desktop, file server,
gateway, and groupware/e-mail

Benefits gained from McAfee, Inc.

e Proactive anti-virus and software
protection

e 24/7 security monitoring
¢ Improved business optimization

e Affordable protection

h2 Global, Inc.

A Dallas-based consulting firm, h2 Global, Inc., is a McAfee®
SecurityAlliance™ partner that provides high-quality and cost-effective
technology-based solutions to meet the needs of small businesses in the
Dallas/Fort Worth area.

This IT consulting firm is a long-time McAfee security solutions provider that offers
McAfee Partner Security Services. Leveraging the functionality of McAfee VirusScan®
plus AntiSpyware, Partner Security Services enable h2 Global, Inc., to provide small
businesses with the latest online anti-virus and anti-spyware security technology that
automatically protects desktops and servers against security threats. A Web-based
administrator gives h2 Global, Inc., visibility into its customers’ security infrastructure,
so the firm can report to them any potential threats associated with unpatched
operating systems, potentially unwanted programs, and other forms of malware.

“By providing McAfee Partner Security Services, our small business
customers benefit from complete security protection, improved business
optimization, and reduced costs associated with managing their anti-
virus and anti-spyware protection in-house. With Partner Security
Services, McAfee SecurityAlliance partners have the ability to improve
existing customer loyalty, expand customer offerings, and remotely
manage a greater number of customers simultaneously, using the
advanced McAfee technology provided to them free of charge.”

—Rafiq Hoque, principal, h2 Global, Inc.

Through Partner Security Services, h2 Global, Inc., fully manages its small business
customers’ IT infrastructures with detailed reports that identify virus attacks,
vulnerable machines, and other security threats. Partner Security Services lets h2
Global, Inc., manage multiple customers more effectively while alleviating the costs
of updating and maintaining anti-virus and anti-spyware definitions. “With Partner
Security Services, McAfee SecurityAlliance partners have the ability to improve
existing customer loyalty, expand customer offerings, and remotely manage a greater
number of customers simultaneously, using the advanced McAfee technology
provided to them free of charge,” according to Hoque.
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Because information technology (IT) has become an integral part of business today, the
growth of a business is usually accompanied by a greater reliance on technology. McAfee
and h2 Global, Inc., understand that it is not always cost-effective for a small business to
dedicate resources to maintaining its own IT department. By providing McAfee Partner
Security Services, h2 Global, Inc., can assume this role so that small businesses are able
to focus on what they know and do best—their own products and services.

“McAfee is revolutionary in providing resellers with managed security
services opportunities by offering innovative, cost-effective, and
automated solutions. McAfee’s Partner Security Services offering, as part
of the SecurityAlliance program, is added proof that we are committed to
improving partner profitability. As promised, McAfee continues to deliver
offerings and services that will empower our partners.”

—David Roberts, senior vice president of North American Channels for McAfee, Inc.

McAfee Managed VirusScan plus AntiSpyware is an affordable online service that
provides always on, automatic virus and spyware protection for small businesses
that lack the expertise and personnel to implement and manage security solutions for
their desktops and servers. Utilizing the same proactive On-Access scanning found
in McAfee AntiSpyware Enterprise, McAfee Managed VirusScan plus AntiSpyware
immediately detects and blocks unwanted spyware and threats to protect users from
compromised data or loss of network bandwidth.

For h2 Global, Inc., McAfee Partner Security Services has improved customer
satisfaction and retention, expanded its small business opportunities with McAfee
Managed VirusScan plus AntiSpyware, increased protection against competitors that
try to get into its small business accounts, and provided its small business customers
with an automated, secure environment that addresses all aspects of IT vulnerability
from virus threats to user apathy.
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